Other ways to bank with us
Here's a summary of the different banking services available to you, depending on the product you have with us.

Store

Savings

Current accounts

Mortgages

Use any other Virgin Money Store. Find your nearest one at virginmoney.com/store-finder

Online Service

If you have an Online Virgin
Money Savings Account,
you can:

> Check your balance and
recent transactions

> Transfer money

> Amend your nominated
account and interest
payment details

> Update your personal details

> Check balance and recent
transactions

> View regular payments
> Update personal details

> Register for Online Service
at myvirginmoney.com

> Check balance and recent
transactions

> View regular payments
> Update personal details

> Register for Online Service
at myvirginmoney.com

Phone banking

03456007301

> Check balance and recent
transactions

> Update personal details

03456006103

> Check balance and recent
transactions

> Amend regular payments
> Make faster payments
> Update personal details

0345602 8301

> Check balance and recent
transactions

> Make mortgage payments

Cash machines

> Withdraw cash
> View your balance
> Check and change your PIN

Post Office®

> Pay in and withdraw cash
> Check balance

> Search ‘Post Office branch
banking’

By post

> Pay in and withdraw
cheques (subject to account
terms and conditions)

> Pay in cheques

> Pay in cheques (mortgage
payments and
overpayments)
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